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snews
overview

What’s the snews?
snews is an interactive experience for young adults and children to learn about
insomnia. The app teaches those who do not sleep properly about the duration
lengths, causes, symptoms, treatments, and diagnosis procedures of insomnia.
The process is laid out as a step-by-step journey that mimics the insomnia
recognition to treatment process. They are guided by a character called Mel (short
for Melatonin) on their journey into understanding insomnia and how to improve
their sleep and overall health.

2018
Haley King | Spring 2018

21

snews
problem

You probably don’t sleep enough
Around 1 in 3 people suffer from mild to chronic insomnia symptoms every evening.
This leaves more than 60 million Americans not only sleepy, but also emotionally,
mentally, and physically taxed throughout their day. The large range of symptoms,
durations, and causes of insomnia make it a difﬁcult disorder to
Properly understand.
Majority of current applications for sleep focus more on sleep tracking than
education, and those that do educate are outdated and reading heavy. Without an
accessible, engaging way to learn about sleep, people will not know how to ﬁx their
sleep issues and will continue to suffer the mental and physical repercussions.
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solution

Learn how to sleep better
The goal of this application is to provide users with a simple, engaging experience
to learn about insomnia. Once people understand what comes with the sleep
disorder, they can better identify if they have it and conﬁdently pursue diagnosis
and/or treatment if they do.
The application will be inviting and easy to comprehend so that a variety of users
both young and old can absorb the information being given to them. Each stage of
the process will include interactive, exploratory elements so users can become
immersed in the experience and thoroughly understand the content in a
memorable, fun way.
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Competitive Analysis

2018
Haley King | Spring 2018

4
2

snews

competitive analysis

Night Owl - Sleep Coach
• Includes daily tasks such as readings, videos,
and logging sleep.
• Focuses on education in addition to tracking
• Catered for Insomnia sufferers through
• Cognitive Behavioral Therapy
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competitive analysis

Insomnia Fix
• Insomnia self-help program
• Recommends times to go to bed
• Provides tips to create healthy sleep habits
• Alert notiﬁcations for adjusting your sleep
habits (no more caffeine, exercise, etc.)
• Provides sleep instructions based on your past
sleep logs
• Daily sleep diary to record sleep
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SleepCharge
• Track and evaluate sleep patterns
• Library of sleep help education
• Keeps “score” depending on the “restorative
value” (success) of your sleep
• Communicate with sleep health professionals
for questions and comments
• Color-coded calendar view of past night’s sleep
scores
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Trend Research
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trend research

SleepBetter

CR Alarm and Sleep Inﬂuencers
• Wakes you up in a 30 minute period
depending on circadian rhythm
• Log your daily inﬂuencers to see what
negatively effects your sleep
• Uses phone’s microphone to detect your sleep
state throughout the night
• Log dreams during the night or when you
wake up
• Flashlight available on alarm screen for quick
night use
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trend research

Fabulous

Daily Rituals
• Daily “ritual” to improve physical and mental
health
• Day-by-day onboarding process, won’t let you
take on too much at the start
• Themed meditations and sleep sounds
• Calendar view of success rate
• User brought on a journey that teaches them
to include healthy daily habits into their lives
• Not very customizable
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PureMind

Themed Programs and Articles
• Asks you what you’re looking for when you
open the app (sleep, anxiety relief, etc.)
• Suggests meditations depending on theme
• Uses color therapy to help support whatever
theme/goal is engaged
• Provides articles to help self-educate
• Progress bar and short length keeps articles
engaging and quick
• Tracks daily use
• Connects to social media to share progress
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user stories

Whitney

Self-motivated Researcher
18 years old
Female
College Freshman
From San Diego, California
Whitney started studying Film and Animation this year at RIT. This semester she is
taking 15 credits and is an active member of the STAR club, so she is pretty busy.
She facetimes her parents on weekends so she can say hello and see her dog. She
enjoys critical discussions about sci-ﬁ movies, writing in her journal, and hanging
out at the beach.
Whitney has had trouble falling asleep over the past year. She has been blaming
her sleep struggles on getting used to college life and being away from home,
but now that it’s halfway through the second semester she is starting to get
concerned. She doesn’t have a car and hasn’t ﬁgured out the buses quite yet, so
she wants to research her problems herself before she consults a doctor.
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user stories

Devon

Insomnia Supporter and Educator
25 years old
Male
Digital Marketing Specialist
From Brockport, NY
Devon graduated with an AdPR degree from RIT three years ago. He now has a
solid 9-5 job at a local ad agency where he is hopefully on track for a Director
position. He lives 30 minutes away from his family, which includes his mother,
father, and two teenage sisters. His job takes up a lot of his time, but he tries to
stay in touch and goes on hiking trips with them once or twice a month.
Devon’s mom has just been diagnosed with chronic insomnia due to a genetic
disease. He wants to learn more about insomnia in order to help support his
mother and look out for symptoms in himself. Devon also wants to help educate
his sisters on how to help their mother while he is away. The girls are very worried
about their mother so he needs to share the information with them in a way that
won’t scare them further.

2018
Haley King | Spring 2018

14
2

snews

Key Features

2018
Haley King | Spring 2018

15
2

snews

key features

Step-by-step

Engaging Interactions

Insomnia is a varied and ambiguous sleep disorder, so breaking the

Having the user interact with the information they are being presented

insomnia process into a step-by-step procedure is key to absorb all of

with will create a more memorable experience. This will help them

the information and possibilities. This will begin with insomnia type

retain the information better and be more excited about the application

discussion and end with treatment options, mimicking the ﬂow of

overall. This is especially important for younger audiences and keeping

actual insomnia awareness.

them interested in the app and material.

Relaxed Mood

Guiding Character

The symptoms of insomnia can be very stressful for both those who

Insomnia can be tough to face on your own, so having a welcoming,

have it and the people who support them. Creating a calm, inviting

bouncy character to guide users through the experience is an important

environment for users to learn in is key to make sure that they are not

feature. He will be expressive and react to user interactions, connecting

stressed further by the situation. This will be accomplished with fun

the user to the application further. The character will also help lighten

illustrations, simple wording, and a cool color palette.

the mood when discussing stressful topics such as the various
symptoms of insomnia.
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Sitemap and Content Flow
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sitemap
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content ﬂow
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Sketches & Core UI Archetype

2018
Haley King | Spring 2018

20
2

snews

concept sketches
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core ui archetype

Target Device
iPad Pro

Orientation Strategy
Horizontal/Landscape

Global Modules
Description Header
Dot Navigation
Back Arrow
Character Animation
Interaction Previews
Slider

Grid
2048 x 1536px
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1st iteration wireframes

Welcome to Vigil!

What are your goals?

Hi, HALEY

:let’s learn a bit about you so we can come up
with the best ways to help you sleep better

You have 5 tasks left this week

How many hours of
sleep do you get
per night?

Who are you?
Ryan

Learn

What’s your sex?

Temperature

medical reasons behind bad sleep

More Energy

Sleepwalking

Anxiety

Organize
Reflect

Screens
Caffeine

6 hours

Male

Sleep Better
Insomnia
Destress
Do you sleep well?

How old are you?

NO

Darkness

Learn

20
Continue

Symptoms can be temporary or
long-term if the case is chronic.

Start

Insomnia
Insomnia is difficulty falling asleep or staying

Light Therapy

House Plants

How long have you had trouble sleeping?

let’s learn

Insomnia

Insomnia

Insomnia has many causes that come from

There are many different symptoms of

places all over the mind and body:

asleep, even when a person has the chance to

The Brain

Insomnia
Trouble Sleeping

Your prognosis:

3/7

insomnia

do so. People with insomnia can feel
dissatisfied with their sleep. It can be caused

There are several neorological issues that

by psychiatric and medical conditions,

can cause troublesome sleep.

Chronic

unhealthy sleep habits, specific substances,
and/or certain biological factors.

30%

have occasional
insomnia

30-50%
of all adults have
symptoms

10%

have chronic
insomnia

-Parkinsons
3+ months

Chronic insomniacs suffer from
persistant, long-term symptoms. Other
than sleep loss, people with chronic
insomnia also usually have accompanying

Insomnia symptoms can vary in length, from

daytime impairment of cognition, mood, or

temporary to chronic.

performance that severely impact their

Nausia

Anxiety

The area of the
brain that receives
sleep/wake signals

Helps send
sleep/wake signals

your sleep patterns. Make your bedroom a
and do work and stressful activities away
from your bed. If not, consult a doctor or

Some insomnia sufferers cannot easily
wake up once they have gone to sleep.
This can be because of an off-balance
circadian rhytmn, anxiousness, or general
exhaustion. Some insomnia sufferers fall
asleep easily, but cannot wake up without
extreme physical and emotional effort.

Cerebral Cortex

treatment is highly recomended.

bed and during the day and see if it affects

Nauseuous
Trouble Rising

-Circadian Rhytmn Disorder

Hypothalamus

You have some symptoms of mild

calming environment: create nice lighting

-Stress

They should seek medical assistance,

Mild Insomnia Symptoms
insomnia. Try some relaxing habits before

-Migraines

relationships, mentality, and productivity.
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Clumsiness

-Anxiety
-Depression

1 day

Night Terrors

Insomnia is difficulty falling asleep or
staying asleep, even when a person has
the chance to do so. People with
insomnia can feel dissatisfied with their
sleep.

Irritation

sleep specialist.

Clumsiness

Anxiety
Fatigue

I have this
Redo

Home
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2nd iteration wireframes
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Preliminary Comps
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visual inspiration
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styleboard

Logo
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Colors

Visuals

Typography

Montserrat
The Serif
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Types of Insomnia

Digestion Issues

What is Insomnia?

Insomnia is often linked to digestive and stomach

4 months

issues. This arises from stomach pain keeping
patient’s awake and constant bathroom trips not

,QVRPQLDLVGHƮQHGDVGLIƮFXOW\
IDOOLQJDVOHHSDQGRUVWD\LQJDVOHHS

allowing them to remain asleep.

1 day

18%

35%

What Causes Insomnia?

What Causes Insomnia?

6+ months

56%
Chronic Insomnia

of Americans experience chronic

of children and teenagers do not

of employees experience

and temporary sleep problems

get enough sleep

insomnia symptoms several times
a week

Digestion Issues

Common Digestive Issues

Who has it?

Common Digestive Issues

&KURQLFLQVRPQLDRFFXUVZKHQVRPHRQHH[SHULHQFHVGLIƮFXOW\

Insomnia is often linked to digestive and stomach issues. This

IDOOLQJDVOHHSRUVWD\LQJDVOHHSDWOHDVWWLPHVDZHHNIRU

arises from stomach pain keeping patient’s awake and
constant bathroom trips not allowing them to remain asleep.

PRQWKVRUPRUH3HRSOHZLWKFKURQLFLQVRPQLDPXVWVHHN
PHGLFDOKHOSDVLWPD\OHDGWRLVVXHVWKDWPD\LPSDFW\RXU
ZRUNSHUVRQDOLW\HQHUJ\DQGOLIHVW\OH

Symptoms of Insomnia

RI86$GXOWV

IBS

:RPHQDQGWKH(OGHUO\
DUHPRVWVXVFHSWLEOH

Heartburn

Indigestion

Digestive and sleep issues can also be linked because of a
FRPPRQFDXVHRIERWKVWUHVVDQGHPRWLRQDOGLIƮFXOWLHV

IBS

Heartburn

Indigestion

Treatment of Insomnia

Diagnosis of Insomnia

Sleep Diary
Doctors may suggest you keep a sleep diary
for several weeks to discuss your symptoms.
Patients describe how long they slept, what
they did before bed, and how they felt when

#@!?%

they woke up for the day.

How to keep a Sleep Diary

z
z

z

1
Place a journal on or next to your pillow in the
morning so you remember to write in it in the
evening before bed.

Fatigue

Sleeping pills and medicinal sleep aids can be used to help

because of lack of energy or strength. It is the most common

patients fall asleep. This includes natural supplements and

and frequent symptom of insomnia due to the lack of sleep.

prescriptions. Consult your doctor before taking any sort of

)DWLJXHPDNHVLWGLIƮFXOWWRVXFFHVIXOO\JHWWKURXJKWKHGD\DV
your focus is directed towards how tired you are.
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Dangers of Fatigue

Fatigue is a feeling of tiredness or exhaustion or a need to rest

30% of vehicle crashes
involve fatigued drivers

Fatigue-based accidents
cost ~$3 billion annually

sleep aid.

Common Sleep Aids

Melatonin

Valerian

Chamomile
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your guide to insomnia

your guide to insomnia

insomniaȈɰǁȈǹˎƺʍȢɽʰ
falling asleep and
ɰɽƃʰȈȶǼƃɰȢǉǉɥ

hi! i’m MelӗʰɁʍɨ
ȈȶɰɁȴȶȈƃǼʍȈǁǉә

...from recognition all
the way to treatment.

insomnia can be different
for every person...

let’s learn

let’s learn

Intro Page - Part 1

Intro Page - Part 2

First page the user lands on. The guiding character, Mel, introduces himself and
explains what insomnia is.

Mel then explains that insomnia can be different for everyone, encouraging the
user that they are not alone in their experience.
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Duration

Causes

Insomnia types vary depending on the duration of symptoms.

Symptoms

Diagnosis

i

Treatment

4
3

5

4
3

2

2

5

6

6

1

7

uh oh
1

7

0 months

8+ months

5 months - Chronic Insomnia
0 months

8+ months

Chronic insomnia occurs when someone experiences difficulty
falling asleep or staying asleep at least 3x per week for 3 months+.
Women and the Elderly are most susceptible to chronic insomnia

see a doctor!

Duration Page - Pre

Duration Page

Insomnia categorization depends on the duration of symptoms. Users can
adjust the time slider.

Once the user has adjusted the time slider, additional information appears
about that speciﬁc amount of time. 2 characters pop up to provide additional
commentary.
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Digestion Issues
bleagh

Insomnia is often linked to digestive and
stomach issues. This arises from stomach
pain keeping patient’s awake and constant
bathroom trips not allowing them to
remain asleep.

There are many underlying causes of insomnia.
*gurgle*

Common Digestive Issues

IBS

Heartburn

Indigestion

Causes Page - Pre

Causes Page

Insomnia is usually caused by other mental or physical issues, so users can
explore the body to see different underlying causes. Users tap on the plus signs
to explore a section.

Information regarding the section selected is displayed. A close up on the
affected part of the body appears along with examples of issues related to the
body section.
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Duration

Causes

Symptoms

There are a variety of symptoms that insomniacs face.

Treatment

i

!

#@!?%

!

#@!?%

z
z

Diagnosis

z
z

z

z

Fatigue
Fatigue is a feeling of tiredness or exhaustion or a need to rest
because of lack of energy or strength. 30% of vehicle crashes
involve fatigued drivers, costing American ~$3 billion annually

this is gonna
be expensive!

Symptoms Page - Pre

Symptoms Page

Users may tap the icon bubbles to explore the different types of symptoms
people with insomnia may face.

Explanation of the symptom selected appears, alongside another character
displaying a fact connected to the symptom.
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Sleep Diary
Doctors may suggest you keep a sleep diary
for several weeks to discuss your symptoms.
Patients describe how long they slept, what
they did before bed, and how they felt when
they woke up for the day.
Place a journal on or next to your pillow in the
morning so you remember to write in it in the
evening before bed. Write in it as soon as you

The path to recovery starts with diagnosis.

wake up and right before you go to sleep.

Diagnosis Page - Pre

Diagnosis Page

Users can tap to explore steps on the path of insomnia diagnosis.

Once a step is selected, Mel interacts with an object pertaining to that step.
Information and instruction on how to accomplish the diagnosis step is also
written out.
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Duration

Causes

Symptoms

Diagnosis

i

Treatment

Everyone can be treated for insomnia differently.

ȈƺƃȶˎȶƃȢȢʰ
ɰȢǉǉɥƃǼƃȈȶә

Medicine
Sleeping pills and medicinal sleep aids can be used to help patients fall
asleep. Consult your doctor before taking natural or prescription sleep
aids. Here are some common sleep aids:

Melatonin

Valerian

Chamomile

Treatment Page - Pre

Treatment Page

Users can tap the icon bubbles to explore the different treatment options
available for people with insomnia.

Once an option is selected, information and examples of that type of treatment
is displayed. Mel also says promising/upbeat words, encouraging users that
treatment is a positive experience.
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Animated Prototype
https://vimeo.com/268302162
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Thank you!

2018
Haley King | Spring 2018

38
2

